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COMPETENCY FUNCTIONS

Attitude

· Desire to do the job

· Positive regard

· Ability to see the big picture

· Confidentiality

· Separate from family

· Openness to learning

· Understanding of non-verbal communication

· Respect diversity of families

· everyone has something to learn/offer

· People can change

· Respectful of differences

· People have positive motivations

· Non-judgmental

· Fear

· Own problem area

· Openness to different perspectives and cultures

· Patient

· Flexible

· Confident

· Self esteem

· Nurturing

· Empathy

· Loving, caring attitudes

· Acceptance of where they’re at

Skills

· Assertiveness, able to set boundaries

· Know limits

· Communications skills

· Organizational skills

· TM

· Listening

· Reflective listening

· Motivational interviewing

· Conversation vs. Interrogation

· Empathy

· Flexibility

· Reliable/accountable/predictable

· Stress reduction – leaves work at work

· Multitasker

· Interviewing skills – communicates verbally and non-verbally

· Understands subject matter

· Writing skills

· Composition skills

· Ongoing training

· Collaboration – common goal

· Constructive criticism

· Sensitivity/empathy

· Flexibility – able to do what needs to be done

· Flexible – able to set priorities

· Able to build rapport and share knowledge

· Able to set goals

· Able to make decisions

· Active listener

· Learning to assertively set boundaries

· Knowing limitations; asking for help

· Knowing family dynamics

· Communications skills

· Organized

· Time management

· Active listening; reflective listening

· Motivational interviewing

· Conversation vs. interrogation

· Empathy

· Flexible

· Creative

· Perseverance

· Being reliable, accountable, predictable – trust

· Embracing, honoring diversity

· Stress reduction/ leaving work at work

· Case noting skills:  synthesizing information

· Maintaining balance without disengaging families

· Ability to multi-task

Skills (continued)

· Walk on water

· Listening abilities

· Interconnecting personal relationships

· Setting boundaries

· Reframe

· Open-ended questions

· Affirmations

· Self-care

· Ability to develop relationships

Knowledge

· Process assessment – can move family

· Confidentiality

· Boundaries

· Shares knowledge

· Understands process and Family Protective Agency

· Understands cultural values

· Have you seen this issue before?

· Evaluate where new direction is coming from

· What has worked for you

· What “can” you do?

· Knowledge of systems

· Staff knowledge

· Knowledge of systems

· Culturally sensitive

· Exploring new avenues

· Parent-child relationship

· Knowing community resources

· Referral processes







