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The Process of a Home Visit

1. Thank them for the opportunity to visit, and engage them in brief greeting and something positive about the home or the family.

It is important to not just jump into “work”, without spending a little time being friendly and positive with the family.  Remember, this work is all about relationships!

2. Review the last visit (unless this is the first visit) and ask how things went since last together.

Start with something like: “When I was last here, we worked on time outs, and you were going to practice that with your children.  How did that go?”  Respond with praise if warranted and with feedback and/or correction if it didn’t work.  If you need it, take time to work on last week’s content some more, before just forging ahead on your agenda.

3. Get agreement on the work to be done this visit.

You might say: “Remember when I left last week that we discussed working on positive discipline of your children today.  Are you ready?”

4. Do the work.

5. Review how it went during the visit and what to do between now and the next visit.

Ask: “How did that work for you today?”  “How do you feel about trying it during the week, before I come back?”  “Is there anything else you need help with?”  Listen and respond accordingly to the family comments.

6. Summarize progress towards goals on the FPA.

Be sure to help them see that they are making progress.  Say something such as “You have made good progress learning and practicing skills to better manage the children.  Already, they are minding you more, and you have not had to spank them for three weeks.  Keep it up!”

7. Identify the topic/content for the next visit.

Before leaving, suggest next visit’s topic.  “You’ve done well with the children’s behavior.  How about I come next time to help you with your relationship with your mother, since she’s not happy taking care of the kids for you when you go to work on Saturdays?”  Be sure to get the commitment to do this, or something the family wants to do that’s related to the outcomes.






