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TIPS FOR MAKING A REFERRAL

1. Confirm the person’s readiness for accepting a referral by exploring any uncertainty or concerns about receiving services elsewhere and by asking “Is this something you are ready to do?”

2. Have appropriate referral resources in mind with contact information, location, how to set up an appointment, waiting lists, etc.

3. Work with the person as a collaborator to determine together which resource will best meet the need.

4. If possible, offer a menu of options and ask:  “Which one do you think will work best for you?”

5. Encourage people to be consumers and “shop around” (if possible) to find services they like and feel are helpful.

6. While the decision is up to them, it is also appropriate to put your recommendations into the mix about what resources you think might work best for them.

7. Be appropriately optimistic about the help people will receive from referral sources, but don’t make false promises or unrealistic reassurances.

8. Be open to novel solutions from the family members. 

9. Provide as much information about the referral resource as possible including the name of a specific contact person and some idea of what to expect.

10. Have the person call for an appointment during your visit if possible, or place the call yourself handing the phone over to them once you reach a contact person.

11. Problem-solve potential barriers to keeping the appointment including transportation and child care.

12. Consider arranging support for families who may be apprehensive by having a family member or friend (or yourself) go with them for the first appointment.

13. Not accepting a referral is not necessarily a sign of failure; many people resolve their problems without formal help.

14. Take immediate action if you suspect someone may be in danger of harming himself/herself or others (contact a supervisor, emergency services, law enforcement, etc.) whether or not the family is willing to seek help.

15. When you follow up with family members about referrals or action steps, avoid asking general questions such as “How are things going?”  Instead, ask specific questions such as “How did it go for you at your first appointment?”

16. Be prepared to affirm the person for the steps taken, but also be ready to talk about lack of follow-through, barriers encountered, or dissatisfaction with the service in a collaborative, motivational manner. 
